’P COBLE CRAVENS
J’ Investments and Insurance

July 27, 2022

Ms. Britton Cunningham Merrit

Vice President Marketing and Communications
The Greater Arlington Chamber of Commerce
505 E Border Street

Arlington, TX 76010

Re: Advanced Integrated Marketing (AIM) Small Business of the Year nomination
Dear Britton

It is with great pleasure that | write this letter of recommendation. AIM and Brig Serman are a great
reinvention story. After a long and successful career at IBM, Brig Serman took opportunity to leave
corporate America and build a business that would allow him to engage in his hometown, Arlington.
After landing on the Search Engine Optimization (SEQ) as his business, Brig’s first step was to join the
Greater Arlington Chamber and he jumped in with both feet.... attending BOB'’s, Chamber after Hours
and many other regular events. Brig recognized that his membership was an investment not only in his
business but he also modeled his business to be an investment in his clients. AIM takes on the
complicated process of pushing a business to the top of the list of online searches — Brig takes it a step
or 2 beyond with service and application after the sale so that his clients get the biggest bang possible
for their buck.

Besides the Chamber, Brig has engaged in the community as a board member of Dental Health
Arlington, Leadership Arlington, Arlington Heritage Memorial Grounds and Sunrise Rotary — constant
state of promotion of business and community — a true Giver, sharing the gift of experience from his

past career.

Respectfully,

N
Don A Duke
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